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1. Active listener  
a- eye contact,  
b- body facing forward  
c- not multitasking  
d- using responsive  
     non-verbal cues 

           

2. Contributor 
a- share ideas 
b- ask clarifying &  
     probing questions 
c- complete tasks 

           

3. Ask for help & give help 
a- seek help for understanding 
b- ask for support on tasks 
c- anticipate & assist with  
    needs of others 
d- receptive to requests &  
     suggestions 

           

4. Dependable 
a- complete assigned tasks 
b- monitor team/ 
     work progress 
c- receptive to suggestions 

           

5. Attend to self and others 
a- stay on task 
b- express &  
     mediate team issues 
c- help others return to tasks 

           

 
 


